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Maintenance and Engineering Information System 

 

 

Objectives 

 

The Maintenance information system is a fully operational solution which 

aims at maintaining all sold or purchased products or equipment. The 

maintenance system has several aspects covering the medical sector, nature 

and specs of the product or equipment and how much it depends on it for 

daily operations. 

 

Therefore through the Maintenance module, the user is able to define the 

criteria and parameters in order to automate, control and track the life cycle 

of every product or equipment. 

 

Functionalities 

 

The system manages maintenance contracts, automates its issuing, provides 

a complete history for pricing and produces notifications about their 

maturities. 

 

In addition, with a push of a button the authorized user will be to renew one 

or several contracts agreements and issue their respective invoices 

automatically. 

 

The system will keep track of every visit done, every intervention call taken, 

and the technical and financial details related to any performed services.  
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Furthermore, the user will be able to monitor technicians and directly 

allocate them on the eventual jobs while tracking automatically their 

response time and their direct expenses. Their complete daily time sheet can 

be easily inputted into the system and exported to the Human Resources 

management if applicable for automatic payroll remuneration.  

 

The system has also the ability to monitor the service vehicles and track their 

expenses in order to complete the maintenance cycle and to have the 

possibility to have a bird eye view on all the maintenance activities.  

 

On the other hand, the Maintenance management will have an important 

role in monitoring the company's equipments life cycle and their 

corresponding maintenance agreements.  

 

You will be able to track all the maintenance procedure if done in house or 

monitor online supplier's response.   

 

Managing you maintenance plan or schedule is easily done by creating 

check points and their related annual or periodic schedule. 

 

Master information Features: 

 

a. Customer / Supplier information  

 

A detailed customer and supplier information database enables the 

tracking of any corresponding information. In addition, the 

authorized user will be to have the related contacts or key person's 

information related to any company the organization deals with. 
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b. Zone definition  

To facilitate and organize the zones, it is easy to define Zones 

which can be divided into several sections and then divided into 

several cities. This option is highly used to organize the servicing 

area with the corresponding teams and provides an analytical 

statistics by zone.  

 

c. Contract types  

Each maintenance contract has its options; the system will provide 

the parameters by which the user is able to categorize maintenance 

contracts and control them accordingly. 
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d. Products definition  

Each product or equipment can have its specification and related 

information. Therefore, the user is oriented to a variety of 

categorizations taking into consideration, the equipment's type, 

brand, make, section, sector, and its related specs. 

  

 
e. Vehicles  

All the maintenance vehicles can be defined in the system in order 

to track their usage and eventually their expenses. 
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f. Technicians  

The system provides the ability to define all the technicians in 

order to allocate them on the existing service jobs, register their 

time sheet and evaluate their running cost eventually. 
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g. Visit Plans  

Several visits plans can be generated and directly linked to each 

maintenance contract. Within each visit plan several unlimited 

numbers of check points can be defined with their related annual 

schedule. 

 
 

 

Maintenance Operations  
 

 

a- Quotations  

Send or receive quotations is a straight forward procedure within 

the system. Other than having the possibility to track these 

quotations electronically, you can easily transfer them to contracts 

and invoices automatically without redoing everything from the 

beginning. 

  

b- Contracts  

This is the essence of the system whereas every equipment or 

product will be linked to its maintenance contract with all the 

related and historical details for further reviews, renewals and 

analysis. 
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The user is able to have an unlimited number of equipments 

included in one maintenance contract with an option to specify for 

each its contract type, details of its maintenance schedule and all 

its corresponding technical specs. 

 

Associated with an option from the same screen to review all the 

interventions done on this equipment historically; the user can see 

the history of the renewals done on its initial contract with their 

respective invoices.  

 

Furthermore, you have the possibility to modify or change any 

plan or specifications for specific equipment throughout the year 

without altering the other equipments included within the same 

contract agreement. 
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c- Contracts Renewal  

Designed for the possibility to renew one or a batch of contracts by 

a simple operation. Along with the possibility to choose one set of 

parameter for whole batch of renewals.  



          

 

 

  Page 11 of 14 

 
 

 
 

 

 

 

 

d- Interventions  

Online interventions tracking and follow up, the system provides 

what is necessary to log in any problem, dispatch the 
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corresponding technician and check the final result whether the 

problem is solved or requires an additional intervention or service. 
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e- Visits  

Ability to log in technicians visits according to the scheduled visit 

plan specified in the maintenance contract 

 

 

 

f- Stock Issuing  

In case of a service and the need to change a part, the user can 

generate a stock issue voucher for the stock keeper in case the 

stock management is not linked directly to the Maintenance 

system. 

 

g- Technicians time sheet  

To monitor technicians, the Maintenance Management system 

provides a time sheet input screen whereas the user can check the 

time spent on every job on a daily basis in order to evaluate the 

cost of every maintenance contract and the productivity of the 

Maintenance Department. 

 

Reports and Statistics  

 

The system provides a variety of reports, online queries and printout 

having lots of specifications criteria. 

 

With an ability to view on screen, the user prints directly to the 

preferred printer, export to Excel, Word, Acrobat and other platforms; 
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the system provides the possibility to automatically send the report as 

attachment via personal mail.   

 

 

Support 

The system supports defining several Maintenance departments, i.e.  

           Medical Maintenance, IT Maintenance, or Building Maintenance… 

 

 

 

 

 

 

 

 

 

 




